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Executive Director/CEO Report 

April 20, 2022 
 
This report is being submitted ahead of the Annual General Meeting of April 27, 2022. 
 
Going forward the format for this report will be focused on our strategic priorities other than 
operations. In January the Board will receive an attestation report that covers off all compliance 
and risk recognition, if any, as a matter of record for the Association. 

 
Also, the weekly community bulletins updates from SIER (Strategic Initiatives & External 
Relations) will not be included in this reporting but will be forwarded to the Board when received. 
The most recent one is shown at the end of this report. 
 
As the 21/22  term comes to a close, I would like to acknowledge the tremendous leadership and 
dedication of this year’s Board under the lead of Taranjeet Singh, with the support and care of 
Kate Nixon, Partik Verma, Tima Shah, Cindy Dzib and Caroline Cruz. The six of you ensured that 
the student voice was not only heard but was amplified. Through Project TRANSFORM you have 
left a legacy for all future boards – putting students, our owners, first. I look forward to continuing 
to develop and grow your vision. 
 
James McNabb, our Operations Maintenance Manager sums it up well ‘Congratulations to the 
entire CCSAI family for a job well done in 2021 / 2022I. I look forward to seeing everyone at the 
year-end party!”. 

 
ATHLETIC AND WELLNESS CENTRE (AWC) 

 
After the lock down in December 2021, the AWC fitness centre re-opened on January 31, 2022, 
to students, staff, alumni, and neighborhood members. On January 31, 2022 we had a total of 38 
member visits compared to April 12 - 336, April 13 - 194 and April 14 - 224 member visits.  As 
you can see, the members attending the AWC is growing at a steady rate.  The squash courts 
and showers were re-opened on March 21 and we're looking forward to reopening the climbing 
wall and other amenities very soon.   
 
Academic labs from the Fitness & Health Promotion Programs returned to the AWC the week of 
February 28th, 2022. The FTHP also held a symposium in the AWC on March 22, 2022. 43 
students participated and two faculty members. AWC staff played a big role in supporting FTHP 
with setup, scheduling, providing ongoing resources and other on-site support.  
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Fitness services continue to offer virtual fitness classes and will offer in-person classes over the 
summer semester, for the first time since March 2020. Personal training, free fitness consultations 
and social media engagement continue to be a focus for the team. 
 
In February 2022, varsity sports returned to the AWC, bringing life and energy after months of 
dormancy. Various teams practiced, trained and competed.  Although it was a short season, it 
was exciting, especially during the home games.  We appreciate the A&R team for the amazing 
partnership and look forward to great things ahead!! 
 
Campus recreation, consisting of basketball, soccer, table tennis, badminton, floor hockey and 
cricket, resumed on February 28th and we are seeing a steady increase in participants. 
 
CCSAI facility rentals will resume on April 23, 2022, starting with the following in the AWC; 
April 23, 2022 - League 1 Regular Season Games, April 30, 2022 - We are Woburn and April 
30, 2022- League 1 Regular Season Games. 
 
To support the rapid growth, we hired an additional 10 GSRs in February. We currently employ 6 
full-time staff, 19 GSRs and 2 Personal Trainers in the AWC. 
 
SERVICES 

  
Our general services continue to be utilized remotely. GO Transit approvals, lawyer services, 
domestic student health plan are all being used. Students are visiting briefly to get their questions 
answered. It seems that the limited on campus labs see most students attending their class and 
leaving the campus after. Not many seem to be utilizing touch down spaces at this time.  
  
Due to limited access protocols continuing through the winter semester we continue to facilitate 
lawyer appointments for affidavits through zoom conferencing and legal advice appointments 
through phone consultation. We will be looking into virtual commissioning of affidavits to help 
facilitate as we continue to experience not having printers/scanners in their home. These 
appointments require the client to visit a library or Staples for instance to print/scan their 
documents from the lawyer and back again for commissioning. We will be looking at the lawyer 
services being back on campus and how we facilitate that. 
 
The food bank continues to serve students. We have over the last year served approximately 475 
families with about 60% of those visiting regularly. 
 
We are open by appointment on Tuesday and Thursday between 10:00am – 3:00pm each week. 
Students experiencing food insecurity and requiring emergency food support can submit a request 
to visit once in a two week time span. We hope to add some footage to the food bank area to 
further support what is expected to be a rise in visits once some sense of normalcy resumes on 
campus in the fall.  

 
Support plans are underway for all Centennial campuses and what that looks like. Due to space 
and logistics we will likely pick a day at each of the other campus for distribution. It may look like 
a combination of non-perishables and a gift card. 
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The live chat option on our website is used. Some weeks busier than others depending sometimes 
on event status, whether ours or the college. Upcoming convocation, grad photos and the health 
plan get many questions. 

 
Grad photos sessions were done in November at Ashtonbee campus and were quite busy. For 
winter semester two weeks (including a Saturday) were done at Ashtonbee campus with most 
appointment times fully booked. Two weeks were then done at Progress campus again with most 
appointments booked. We have arranged a week at Downsview campus April 19-22 (it is a break 
week for the aviation program) to help facilitate their photos. They have a very intense schedule 
that does not allow for much travel time to another campus. The schedule for the week is full. 
 
Phoenix Pro Labs will be on campus for the entire convocation schedule. Photos will continue to 
be by appointment only, there will be no drops in permitted. Photos will be done in the lower level 
of the Student Centre. 
 
The summer office schedule is being planned. Once we have some idea of numbers on campus 
we will finalize. Summer has always been a bit slower at campuses other than Progress. We have 
in the past reduced our time to rotating one day a week at other campuses. The same sort of 
schedule will likely be in place. 
 
The student health plan receives lots of inquiries with regard to how it works and what coverage 
there is. Remotely learning has let to students reaching out for basic information and processes 
regarding the plan. We have been actively reminding them to create their e-profile and use the 
We Speak Student live chat options as well. We have also been reminding students of their SAP 
(student assistant plan) ‘we connect’ that is a great resource for all students. 
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FACILITIES 
 
We have conducted several trainings of the AWC seating units; pull them out and put them back 
in.  The other times it was only set up that ended in the afternoon in preparation for a weeknight 
varsity game. There were only 7- 8 home games and it was more so it looks like a home game 
versus needing all the seating for spectators 
 

           
 

 
 
A pop up vaccine clinic was scheduled in our AWC the final weekend of January.  A two-day clinic 
is actually a week’s worth of closure as the mats had to be rolled out and taped the Tuesday 
before that weekend.  It was the first time since March of 2020, 22 months, that we were covering 
the gym floor and had all new staff to train and assist at the same time.  We provided the cleaning 
supplies and all dispensers-paper, soap, sanitizer-as well as the custodial room, were stocked for 
the weekend 
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We prepared for the opening of our buildings at the end of January and adjusting staffing and 
cleaning schedules in the weeks and months, that have followed.  It wasn’t a last minute thing as 
we had been preparing for the date in the weeks leading up to it and we are using the same 
approach to a wider opening of the Student Centre come the start of the summer semester in 
May.  The 2nd floor-rooms 2, 3 and mezzanine are cleaned and set up and we have begun cleaning 
and moving furniture around the first floor. 
 
The last weekend in March we supported a Food Drive for Ukraine that used the Student Centre 

as a drop off/sorting area.  We provided garbage/recycling, carts and staffing from the 
facility side. 
 
We continue to make adjustments to schedules and temperatures for later evenings and 
weekends in the SC and AWC.  The IP address for the AWC computer was reassigned-again, 
during an IT upgrade and we did not have access to the system for an extended time.  

 
The  AWC climbing wall is ready to go, rigging inspected and certified the true blue auto belays 
as well as certified the climbing wall routes, ropes and harnesses.  Early February we identified 
two roof leaks in the AWC fitness area, resulting in having to replace two roof drains and the roof 
membrane. Eastern Partitions will be onsite Wednesday April 20 to inspect and repair the AWC 
men’s and women’s change room lockers.  Sheridan Nurseries has been contracted to revitalize 
the indoor planters located in the Student Centre Main Events Hall and lower level space.   
  
This spring,  we will be focusing on landscape maintenance and alumni courtyard transformation. 
Dancor Landscapes Ltd. have  been  contracted to lead the way with this exciting project.  The 
first step to this project is  “spring cleanup”.   The scheduling of this project will be important  as 
the Alumni Courtyard is home to Convocation 2022 and Pride Day Tuesday June 7th.    The CC 
& CCSAI  access control project is ongoing, Signature Electric are scheduled first week of May to 
install 20 LED light fixtures in the AWC fitness area. When completed, this special project will be 
80% complete!  
  
ACCOUNTING 

 
Our fiscal year ended on March 31, 2022 and the accounting team is preparing for the BDO audit 
(May 24-June 3).  
 

HUMAN RESOURCES 
 
As our facilities were opened and operation hours extended as of February 28 th, we have hired 
more part time staff for the AWC services/academic classes, and also are preparing to return to 
the normal operations in the summer.  

- Club Liaison and Events Liaison (hired 1 Club Liaison & 1 Events Liaison for S22 in April) 

- Engagement Staff (hired 3 Street Team & 3 Content Creators in February) 

- Communication staff (will hire placement/co-op student for S22, currently in process)  

- GSR (hired 10 staff in February) 
- Operations Staff (hired 6 staff in February, will hire more in May) 

- Food Services Staff (currently in process) 
 



ED/CEO Report April 2022 
 
 
 
 

6 

The Ontario minimum wage has increased the hourly rate to $15 per hour as of January 1, 2022. 
CCSAI has adjusted our pay rate for the general part time staff from $14.35/hr to $15.50/hr. On 
April 5, 2022, the government announced that there will be another increase of the minimum wage 
on October 1st from $15 to $15.50. We will be increasing our hourly rate to $16.00 this fall.   
 
FOOD SERVICES 

 
Over this period, in conjunction with helping the food bank and facilities with day-to-day operations 
we have been taking care of maintenance tasks in the bar and kitchen, rearranging equipment to 
better meet our needs, and cleaning hard to reach areas.  We have also been working with our 
POS vendor Squirrel Systems to smooth out problems that we have had with our QSR and 
payment systems in the past. 
 
With the help and direction of the Associate Director we have re-evaluated our menu offerings 
with an emphasis on “fresh”.  As a result, we will be preparing a few of our menu items differently 
in the upcoming semester, an example of this is that we will now be stamping out our own unique 
6oz. beef burger from fresh ground and adjusting the way we purchase and prepare vegetables. 
 
For the near future, we have developed and continue to price out a few new items for the menu 
that will be rolled out during the summer and fall semester. They include but are not limited to 
gourmet hotdog, cheese steak burrito and pulled pork sandwich. 
 

 

            
Pulled Pork Sandwich                       Cheese Steak Burrito 
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Chili Cheese Dog     Dirty Fries 
 
 

 
We are currently in the process of onboarding approximately 5-6 new staff for the summer 
semester, the job was recently posted and has over 50 applicants. 
 
Supporting the work of the Board and the key recommendations, we have been working with the 
Associate Director on food security programs for all campuses, compiling items, costing and 
figuring out the most efficient and effective way to move forward.  
 
 
COMMUNICATIONS & EVENTS 

  
This winter semester, the Communications and Event team executed 27+ Events, 
activations and programs alongside club executives, engagement staff, the CCSAI Board 
of Directors and various Centennial College departments.   
 
Our area has focused on collaborating with many areas of the College to begin 
establishing sustainable, campus-wide programs and events for Centennial students. 
We’ve managed the eMentor program, clubs program, and Centennial Talks – Peer 
Support Group throughout this semester. We are continuing our work to establish safe 
spaces for marginalized student groups, develop career and professional development-
focused events and brining programming back on campus while maintaining our digital 
presence.   
 
We have welcomed students to the winter semester, developed and supported the CCSAI 
elections, provided ongoing service updates, and regularly engaged with the Centennial 
community. Our team has also brought on four new street team members, three content 
creators, and two liaisons to oversee the Clubs and Events program for the 22/23 
academic year. 
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Winter 2022 Semester Event Highlights 
January 

 Winter Orientation 

o Drop-in Games Lounge – Gathertown 

o Flappy Bird Contest 

o Meet the Board Session – Experience Centennial 

o CCSAI Socials – Experience Centennial 

 Interactive Music Bingo 

o Attendance: 48 

o Registration: 73 

 Engagement Town Hall 

o Led by 7 Student Leaders 

o Live Audience: 12 

February 

 Lunar New Year Celebration 

o Attendance: 9-15 

o Registration: 20 

 Valentine’s Day Magic Show 

o Attendance: 15 

o Registration: 28 

 Elections Candidate Forum 

o Registration: 18 

 Elections Recruitment & Campaign Support 

March 

 International Women’s Day with Nadya Okomoto 

o Attendance: 10-15 Centennial Students; 30 Overall 

o Registered: 22 

 Color Fest: Holi Celebration 

o Attendance: 20-25 

o Registration 64 

 Centennial Talks 

o Average Weekly Attendance: 5-8 

April 

 Wellness Week: Paint to Unwind 

o Attendance: 40-45 

o Registration: 85 

 Wellness Week: Art Therapy 

o Attendance: 4 

o Registration: 12 
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 Wellness Week: Wellness In Motion – Dance Adaptation – Mindful Hiphop 

o Attendance: 4 

o Registration: 11 

 Let’s Get Trivial – Weekly TV Trivia 

o Attendance: 13-18 

o Registration: 54 

 Downsview Campus Pop-up 

o Attendance: 50 

UPCOMING EVENTS 
Canada's Wonderland Year End Trip 

Event name: Canada’s Wonderland Year-End Trip 
Time: 8:30 AM – 8:30 PM 
Date: Saturday, May 7, 2022 
Tickets On Sale: April 19, 2022 at 3:30 PM 
Location: Canada’s Wonderland 
Ticket Link: https://www.eventbrite.ca/e/canadas-wonderland-year-end-event-2022-
tickets-316981920457 
 

CLUBS 

 
This semester, our clubs remained active with some notable events. Events hosted by the clubs 
include: 

 Council for Change Socials 

 Electrical Engineering Student Society Safety presentations 

 Theatre Club Script Reading and Costume Night 

 Centennialista Filipino Student Association Post-Valentine Event 

 Indian Club Re-launch and Chai Time 

 Classic Actors Group Merchant of Venice Viewing and Discussion 

 Caribbean and Afro Club Meet and Greet 

 Analytics Association Python Workshop 

 Biotechnology Student Society Debate Competition 

 Resilient Responders Yoga Night 

 and the continued bi-weekly meetings from the Queering Community Social Club 

The clubs also maintained their engagement on their social media channels by sharing updates 
and information with students and their followers. 
The following clubs have also joined our roster this semester: 

 Biotechnology Student Society 

 Analytics Association 

 Classic Actors Group 

 Vietnamese Club 

 Caribbean and Afro Club 

https://www.eventbrite.ca/e/canadas-wonderland-year-end-event-2022-tickets-316981920457
https://www.eventbrite.ca/e/canadas-wonderland-year-end-event-2022-tickets-316981920457
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Applications for the CCSAI 2021/22 Club of the Year opened in March and clubs were all invited 
to submit an application for their club. The Theatre Club, Council for Change, Centennialista 
Filipino Association, and Queering Community Social Club had submitted applications for the 
award. Our selection panel, which included one Board member and two engagement staff, 
evaluated each of the applications and the CCSAI 2021/22 Club of the Year was awarded to the 
Queering Community Social Club. 
 
As we transition into a new academic year, we’ve begun setting a framework for our summer 
programming, and are participating in conversations for the return to campus this Fall. Our event 
proposal forms have also been revamped to include virtual, hybrid, and in-person programs. 
 
We have brought on a new Event Liaison and Clubs Liaison and are looking forward to what the 
next academic year will bring! 
 
TECHNOLOGY 

   
All systems except our Crestron A/V system in the AWC are currently operating. Troubleshooting 
continues to get the system back up and running. We have scheduled work for upgrades to the 
AWC Media Wall and are currently scoping updates to other digital signage. 
 
Initial accessibility scans and manual testing of our web properties are now complete. We will be 
working with our development partner to develop a remediation plan to ensure our properties 
WCAG compliant. This work will also include launching a new accessibility statement for our 
digital properties and deployment of accessibility software on our sites. 

  
We are working to implement FusionGo for the AWC. This will allow all members to access their 
AWC membership account for account changes, class scheduling requests and completing 
waivers. Additionally, it will allow for touchless entry through a unique barcode scan. A number of 
our students returning will have digital MyCards and not be able to swipe in through our current 
system. 
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This Bulletin provides you with the most recent/relevant government announcements to help 
identify potential opportunities and assist in alignment of strategic direction of College activities. 
 
  
Federal Announcements:  

 No major announcements as of distribution of this Bulletin.  
  
Provincial Announcements:  

 April 14: Announced Ontario’s Plan to Stay Open. Highlights include reducing 

registration barriers for foreign-credentialed medical professionals and making the PSW 
wage enhancement permanent.  

 April 14: Announced over $1 billion in redevelopment and expansion projects for the 

Scarborough Health Network including funding towards building a new Birchmount 
Hospital.  

 April 12 & 14: Announced new supports for local entrepreneurs and small businesses 
including a new website for entrepreneurs to access information and services to help 
launch and grow a business in Ontario and renewal of the Digital Main Street program.  

 April 11 & 14: Announced multiple investments of over $13 million in Ontario’s medical 
technology ecosystem to grow local manufacturing and accelerate the commercialization 
of next-generation medical technologies. These investments align with the province’s 
recently announced Life Sciences Strategy. 

 April 11: Announced Ontario’s public colleges can develop new 3-year degree programs 

and expand the range of career-focused 4-year degree programs. The government is 
encouraging colleges to develop programs in areas experiencing acute workforce 
shortages including highly skilled technology workers in: health care, digital data, AI, 
cybersecurity, process automation as well as programs in transportation and 
construction.  

 April 8: According to Statistics Canada’s monthly labour breakdown Ontario added 
35,000 jobs in March mostly concentrated in the manufacturing and natural resources 
sectors. The province’s unemployment rate sits at 5.3%, around where it was pre-
pandemic.   
  

*Other Headlines:  
 April 13: The Auditor General of Ontario’s Preliminary Perspective on Laurentian 

University Report concluded the University’s decision to file for protection under the 
Companies Creditors Arrangements Act (CCAA) to deal with its mounting financial 
problems was not necessary. 

 April 8: JP Hornick has been elected as the new President of OPSEU marking the first 
change in the union’s presidency in 15 years.  

  
 
 
 
Municipal Announcements:  

 April 14: Announced the ground-breaking of the new North East Scarborough 

Community Recreation & Child Care Centre, the City’s first net zero energy and 
emissions community recreation facility.  

https://news.ontario.ca/en/backgrounder/1002024/a-plan-to-stay-open
https://www.ontario.ca/page/plan-stay-open
https://news.ontario.ca/en/release/1002032/ontario-building-a-stronger-more-resilient-scarborough-health-network
https://www.ontario.ca/page/business-and-economy
https://news.ontario.ca/en/release/1002036/ontario-bolsters-support-to-get-small-businesses-online
https://digitalmainstreet.ca/ontario/
https://news.ontario.ca/en/release/1002007/ontario-makes-strategic-investments-to-strengthen-provinces-medical-technology-ecosystem
https://news.ontario.ca/en/release/1002037/province-makes-strategic-investments-to-strengthen-ontarios-medical-technology-ecosystem
https://www.ontario.ca/page/taking-life-sciences-next-level-ontarios-strategy
https://news.ontario.ca/en/release/1002009/ontario-expanding-degree-options-at-publicly-assisted-colleges
https://www150.statcan.gc.ca/n1/daily-quotidien/220408/dq220408a-eng.htm
https://news.ontario.ca/en/statement/1001985/more-jobs-created-in-ontario-for-second-consecutive-month
https://www.auditor.on.ca/en/content/specialreports/specialreports/Laurentian-U_Preliminary_Perspective_en.pdf
https://www.auditor.on.ca/en/content/specialreports/specialreports/Laurentian-U_Preliminary_Perspective_en.pdf
https://opseu.org/news/opseu-sefpo-welcomes-new-leadership-jp-hornick-and-laurie-nancekivell/151831/#:~:text=Toronto%20%E2%80%93%20JP%20Hornick%20has%20been,union's%20presidency%20in%2015%20years.
https://www.toronto.ca/news/city-of-toronto-breaks-ground-for-torontos-first-net-zero-community-centre/
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 April 12: Toronto and Ontario are partnering to advance the development of Transit 
Oriented Communities adjacent to five future transit stations along the Ontario Line. The 
City has stated inclusion of affordable housing and community services facilities that will 
serve new and existing residents among top priorities.  

  
Community Updates:  

 The Toronto Zoo is hosting a Spring Marketplace April 15-17 showcasing over 15 local 
vendors.  

 Scarborough food charity 5n2, which provides over 3,500 meal kits to residents each 
week, has secured a new space at 705 Progress Avenue to continue its operations, the 
Scarborough Mirror reports. 
  

 
 
 
 
  
 
 
 
 

https://www.toronto.ca/news/city-of-toronto-shaping-nine-transit-oriented-communities-adjacent-to-future-transit-stations/
https://news.ontario.ca/en/release/1002017/ontario-moves-forward-with-east-harbour-and-four-other-transit-oriented-communities
https://www.torontozoo.com/marketplace
https://www.toronto.com/news/put-through-the-fire-in-2021-scarborough-food-charity-5n2-finally-finds-its-new-home/article_b59af179-a58f-5316-8f34-fb9e6f428d75.html?utm_source=twitter&source=torontodotcom&utm_medium=SocialMedia&utm_campaign=&utm_campaign_id=&utm_content=

